/ Connections
Solutions that transform aviation operations

Over 140 airlines rely on TA Connections for crew and

displaced passenger lodging and logistics

Airlines use TA Connections to help control costs, simplify
management, and improve support.

Digital, Mobile, Smarter, Connected
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PASSENGER
A proactive disruption system
managing flight rebookings,

hotels, meals, compensation,
and transportation

CREW
End-to-end automation of
the crew layover process,
providing cost saving hotel
and transport bookings
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RAMP TURN

A fully integrated application

delivers transparency into all

turn tasks to improve on-time
performance

Improve safety, save time,
and reduce costs with digital
baggage reconciliation
integrated with the aircraft

247 SUPPORT SERVICES
Proactive Support Services around the clock and around the world. Deliver 24/7 customer
support with 25+ languages spoken by our support team on any given shift.
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AIRPORT
Transform passenger service
and grow ancillary revenue
with a connected, mobile
airport operation center

PAYMENTS
Delivering digital invoicing
and payment solutions with
compliance and discrepancy
auditing for billing accuracy




/ Connections

Digital, Mobile, Smarter, Connected

Complete, end to end airline solutions that streamline
operations and reduce costs

Solutions that transform aviation operations

/O\ For Crews
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Gain instant access to intelligent applications:

+ Leverage buying power to maximize lodging savings and terms
+ Automated hotel & transport bookings, fully integrates with any airline CMS
+ Eliminate calls to your ops center through our self-service mobile and web platforms

For Passengers
Disruptions happen. TA Connections is the solution. Effectively manage passenger IROP events:
+ Access real-time availability to highly discounted global hotel, transport and flight inventory
» Reduce service staff workload by leveraging our Digital Disruption Management suite
+ Improve passenger experience and reduce agent lines with contactless vouchers, automated
customer communications

Airline Operations

Transform your operations with industry-leading mobile solutions:
« Paperless ramp operation, digital baggage reconciliation and real time flight information
« Digital cabin: digital passenger rich info, inflight menus, integrated POS, contactless payments
» Improved on time performance for arrival, turnaround and departure tasks

Helping airlines #ComeBackStronger
Contact us for a demo today and start achieving
your airline goals in as little as 21 days.

GET CONNECTED 1.2M+ 35M+ 140+

taconnections.com DISCOUNTED HOTELS =~ ANNUAL ROOMS BOOKED  AIRLINES SUPPORTED



