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How TA Connections Solves Aviation Challenges:

By the Numbers

It's no secret that a lot of moving pieces go into flight travel,
and recently, staffing shortages, severe weather, and high
passenger volume have further complicated these already

complex operations.

In June 2023, there were an average of 30,000 delayed flights
per day globally, including 7,000 to 9,000 delayed flights in the
United States alone. And while delayed or canceled flights clearly
disrupt passengers’ travel, they also have an impact on crews,
operations managers, and airline executives and administrators
who are responsible for dealing with those complications and

keeping passengers happy.

TA Connections, the airline’s leading source for end-to-end
operational management, offers comprehensive technology
to support crews, disrupted passengers, and airline operations.
Here are some of the challenges faced by the industry, and how

our solutions can transform airline operations — by the numbers.


https://www.forbes.com/sites/suzannerowankelleher/2023/06/23/flight-delays-up-2023-summer/?sh=db4bec46cfab
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How TA Crew Hub supports crews:

TA Crew Hub, our intelligent crew layover management platform, seamlessly integrates with
any Crew Management System to fully automate crew logistics in real time. Reduce your
operations center workload and improve crew communications through our self-service

mobile and web platforms, which include the ability to schedule flights at pre-negotiated rates.

Inflight
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How TA Inflight enhances customer service:

TA Inflight creates a 100% digital cabin for your crew to improve productivity and streamline
the inflight operation. It delivers in-depth passenger information, an integrated retail solution,
and access to all manuals and checklists for enhanced, more personal inflight service.
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https://www.taconnections.com/who-we-serve/crews/
https://www.taconnections.com/who-we-serve/crews/
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How TA Disruption Hub simplifies passenger disruptions:

TA Disruption Hub proactively monitors passenger itineraries and flight operations
to identify and treat disruption events in real-time. It supports flight rebooking,
processes refunds, generates vouchers, creates credits, and hotel and transportation
reservations for a one-stop management of passenger disruptions.
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How TA Ramp improves baggage handling:

TA Ramp is a digital and mobile platform that tracks bags, manages aircraft weight and
balance systems, and alerts passengers if their checked bag doesn’t make it on the flight.

It gives access to real-time data and enables faster communication within the ramp operations
team and other airline groups, enabling ramp staff to get their work done more efficiently.
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https://www.taconnections.com/who-we-serve/passengers/
https://www.taconnections.com/who-we-serve/corporate/
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How TA Airport transforms airport operations:

TA Airport creates a digital and mobile airport operation to reduce reliance on airport
infrastructure. The app seamlessly integrates with all core airline systems to facilitate digital
and contactless touchpoints, growing ancillary revenue and improving passenger service.

Every airline faces unique challenges. TA Connections is your
answer for improved customer service, cost savings opportunities,

and system automation. Request a customized demo today.

https://worldpopulationreview.com/country-rankings/largest-airports-in-the-world https://simpleflying.com/aircraft-turn-around/?newsletter _popup=1

https://thepointsguy.com/news/what-it-takes-to-get-a-plane-ready-between-flights/ ' https:/[simpleflying.com/aircraft-turnaround-process/

Get connected | TAConnections.com / Connections
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