
Smarter. Digital. Mobile. Connected.

TA Crew Hub is your all-in-one crew logistics management system that 
digitizes, automates, and streamlines crew management processes.

Crews need rest. 
Airlines need automation.

With TA Crew Hub, airlines save 
on costs, streamline operations, 
and improves your crew’s layover 
experience. we leverage a 
configurable rules engine to automate 
over 97% of crew layover logistics 
management processes.

Compatible with your existing software

Implementation is not complex. 
TA Crew Hub connects to over 25+ 
different Crew Management Systems 
(CMS), including homegrown and 
manpower planning systems, and 
has the ability to provide two-way 
web services.

Securing the best price powered by 
our Artificial Intelligence

What makes TA Crew Hub truly 
unique is continuous market 
sourcing. Near constant market 
monitoring and negotiating 
means airlines get the best rates. 

Fast and flexible access to 
your real-time dashboard

TA Crew Hub provides immediate 
access to crew schedule, layover and 
invoice data that allows you to make 
better business decisions. Additionally, 
our mobile app provides near real-
time hotel and transport data to your 
crew members.

Customized solutions based 
off your crew’s unique needs.

Managing crew stays and 
transportation across multiple 
geographies, airports and flight 
times can be complicated and time 
consuming. TA Crew Hub offers 
customizable criteria for hotel and 
transportation selection, allowing 
you to select the best options for 
each crew’s specific needs.

Seamless vendor management 
and documentation.

TA Crew Hub captures and stores 
all vendor documentation in one 
easily-accessible platform, providing a 
historic record and single-source-of-
truth for vendor management.

Flight scheduling that 
considers crew needs

Flight scheduling is complex enough. 
TA Crew Hub has a what-if analysis 
tool that allows you to achieve the 
lowest crew layover costs by effectively 
matching contract terms to flight 
schedules. It helps you stay compliant 
with FAA regulations for crew layovers. 

Operations Management
An industry leading operational management 
tool, TA Crew Hub provides transparency and 

visibility to crew layover requirements.

Analytics & Reporting
An extensive centralized reporting and 

analytics suite provides access to the information 
your team needs to make the best decisions for 

your business. Ultimately, it delivers key access to 
operational and financial based analytics.

E-Billing & Reconciliation Module
The web-based e-billing and 

reconciliation module provides accurate, 
transparent, and efficient processing.

Vendors (Hotels & Transportation Providers)
TA Crew Hub provides hotel and transportation vendors 

a web-based, automated communications portal, 
allowing them to confirm schedules, manage reservations, 
changes, and modifications in real-time, saving vendors 

time while simplifying complex crew reservations.

Benefits



Our Complete, End-to-End Airline Solutions

TA Crew Hub automates your management procedures, 
establishes crew layover policies, and reconciles invoices 
with hotels and transportation vendors quickly.

Digital Baggage 
Reconciliation with 

real time operational 
information

Proactive, digital 
disruption management 

with a focus on 
passenger self service

Mobile DCS to transform 
your airport operation 

and improve the 
passenger experience

Enhanced flight service 
with a digital cabin and 
integrated POS to grow 
inflight retail revenue

Get connected  |  TAConnections.com
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